DECEMBER 2019

Clean Sweep at State Awards

We recently attended the 2019 Building Service Contractors Association of Australia - Queensland
Division Excellence Awards, the annual awards are an evening to celebrate outstanding achievement
within the Cleaning and Security Industries.

Our team had nominations across a range of categories with impressive results overall.

Within the individual categories, Bettina Draney was awarded the Long Service Award Queensland
Runner Up for her recognition of service and outstanding contribution of service to the industry.
Co-worker, Bernie Anderson was also a finalist in the Individual category and narrowly missed an
award.

A new addition to the award categories this year was the Commitment to Diversity Award,
acknowledging businesses that are actively attracting diverse new recruits, equipping them with
skills, encouraging continuous development, and providing empowerment and career progression.
Town& Country Cleaning was awarded Queensland Runner Up, coming in behind the

winner with 200 employees and 27 different languages spoken within their team.

The Goondir/Black Toyota team took home a win for the Most Valuable Cleaning Team Award -
cleaning industry regional Queensland. This was judged against a criteria of how the team are valued
by its co-workers, employer or client. Including their ability to problem solve, communicate and
offer a high level of service. In addition, the Goondir/Black Toyota team took home a win for the
Regional Queensland beating teams from larger companies such as Sunshine Coast Council and
Queens Plaza and were finalists for South East Queensland category.

We are extremely pleased with the results. As a business owner, it is a great

achievement to be identified as an industry leader amongst a high standard of

nominations and a field that spans the entire state of Queensland and it is such a valuable experience
for our team members.
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